
How To}How to Purchase 
Synchrony’s Optional 
Payment Security

Get protected in the event  
of the unexpected. So you  
can keep working forward  
to what matters most in  
your life.
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Get peace of mind with Synchrony’s 
optional Payment Security program.

When unexpected life events affect your finances, 

how will you manage your monthly Synchrony credit 

card payments? Synchrony’s optional Payment 

Security program offers credit card protection that 

will give you peace of mind when you need it most, 

from canceling minimum payments to eliminating 

your balance up to $10,000. Get the FAQs and read 

on to learn the easy steps for purchasing Payment 

Security today!

https://www.mysynchrony.com/docs/synchronypaymentsecurityfaq.pdf
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  Here’s how to get started!

Step 1: Understand the plan.    
Review the Payment Security Debt Cancellation Program Agreement for important 
details about the optional Payment Security credit card payment protection plan.

The plan costs $1.66 per $100 of the ending monthly balance on your Synchrony account. 

Example

Monthly ending balance . . . . . . $500 

Calculation . . . . . . . . . . . . . . . . . . $500 balance ÷ $100 = 5

Monthly fee  . . . . . . . . . . . . . . . . $1.66 x 5 = $8.30

Step 2: Purchase.

Step 3: Review follow-up materials.
You will receive program materials confirming your purchase and detailing terms and 
conditions of the Payment Security program. Please review this information promptly.

Your Payment Security fees will appear on your credit card statements.

If you have questions about your coverage or benefit requests, please contact us using 
the information shown in the program materials, your billing statement or online at 
purchase.mycardsecurity.com. 

You may cancel at any time. If you cancel within 90 days of your enrollment Effective 
Date, you will receive a refund of any program fees you may have been charged.

Fill in the online form to complete your 
purchase. You will need to provide:

• Cardholder name
• Credit card account number
• Email address
• Street address
• ZIP code

Next:

• Review the important program details  
in the bullet list that displays.

• Click the checkbox agreeing to 
purchase the optional Payment  
Security program.

• Complete the Security Checkpoint by 
entering the shown text.

• Click Purchase optional Payment 
Security to complete your purchase. 

• A purchase confirmation page  
will display.

https://purchase.mycardsecurity.com/ProgramAgreement.aspx
https://purchase.mycardsecurity.com
https://purchase.mycardsecurity.com
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Synchrony’s Optional Payment Security
Get protected in the event of the unexpected.

BUY NOW

https://purchase.mycardsecurity.com/?lang=enUS&mcode=EHB&intcmp=htgbn

